
 2-1-1 is a comprehensive source of information about 
local resources and services . Some of the resources are 
for housing, food, transportation and healthcare.              
For more information: 
· Call 211 or (800)-273-6222 
· Text your zip code to: 898-211  
· Search their website: www.211santacruzcounty.org 

Encompass Community Services                             469-1700 

à ALTO Counseling SC/Wats.               423-2003/728-2233 

à Santa Cruz Residential Recovery                         226-3728  

à Si Se Puede                                                            761-5422 

Evolving Door – SLE                                   535-2008 
Janus of Santa Cruz                                                   462-1060                      

à Community Clinic                                                   425-0112  

à Peri-natal Program                                                462-1060 

Medication Assisted Treatment (MAT)                     454-4777 
New Life Community Services                                  427-1007   

à Gemma Transitional House                                  334-2111    

Sobriety Works                                                           476-1747                                 

SC Health Center:                                              454-4100 

à1080 Emeline Ave, Santa Cruz 

Watsonville Health Center                                763-8400 

à  1430 Freedom Blvd. Suite D Watsonville 

Center for Independent Living                          462-8720  

Dominican Hospital                                           462-7700 

Dominican Tattoo Removal Program               316-9121 
Dientes Community Dental Clinic                     464-5409 

Green Valley Clinic                                             722-2666 

Homeless Persons Health Project                    454-2080 
Planned Parenthood, SC/Wats.    426-5550/724-7525 
Pregnancy Resource Center                             475-2200  

Salud Para La Gente Clinics                             728-0222 
Santa Cruz AIDS Project (HIV testing)              427-3900 
SC Community Health Centers (3 clinics)        427-3500 

Santa Cruz County Veterans Clinic                   464-5519  

Watsonville Community Hospital                      724-4741 

Western Dental                                227-2160 

Alcance                                                                  763-2147        

Cal JOBS                                                    1-800-758-0398  

CalWORKs /EDD/Workforce, SC /Wats.      464-6286/763-8700     

Center for Employment Training                          728-4551        

Day Worker Center                                               475-9675                                                
Homeless Garden Project                                    426-3609   

Regional Occupational Program                          466-5760  

State Department of Rehabilitation                    465-7100   

Western Service Workers Association                429-6016 

HEALTH CENTERS 

Cabrillo-Rising Scholars                                       477-5628 
County Office of Education                                  466-5600 

Literacy Program Volunteer Center                     427-5070                                   
Regional Occupational Program                         466-5760  

Santa Cruz Adult School                                      429-3966 
Watsonville Aptos Adult Education                     786-2160 

EMPLOYMENT SERVICES 

EDUCATION SERVICES 

SUBSTANCE USE TREATMENT 

California Rural Legal Assistance                                724-2253                
Child Protective Services, SC/Wats.        454-4222/763-8850 

Department of Child Support                           1-866-901-3212                     
District Attorney                                                            454-2400     

Family Law Facilitator                                                  786-7200 
Immigrant Legal Services of Central Coast                722-2499  
Lawyer Referral Service                                               425-4755                                                     

Legal Aid Society of Central Coast                              724-2253  
Probation Department, SC/Wats.            454-2150/763-8070 

à 303 Water St. Ste. 9 Santa Cruz 

à 1430 Freedom Blvd. Watsonville 

Prop 47  Reductions and Petitions                             429-1311                                                                           

Public Defender of SC County (PDO)                          454-5300   

à420 May Ave, SC 95060 / 315 Main St. Wats. 95076 

Santa Cruz Immigration Project                                  724-5667              
Santa Cruz Court House                      420-2200 

Senior Citizens’ Legal Services                                   426-8824 

Self-Help Center                                                           786-7200 

Victim Witness Assistance Center, SC                        454-2010 
Watsonville Law Center                                               722-2845         

Access Team: Determines eligibility for County MH  
services for non-urgent cases. 

àWalk-in Crisis Services in SC and Watsonville        

Mon.– Fri. 8 am–4pm                                                                 

County Mental Health, Santa Cruz                   454-4170  

à 1400 Emeline Avenue Building K                    

County Mental Health, SC (children)                454-4900 

County Mental Health, Watsonville                  763-8200           

à 1430 Freedom Street, Suite 100  

Family Service Agency SC/Wats.   423-9444/728-9970                                                                            
Monarch Services, SC/Wats.         425-4030/722-4532                                                                            

à (Domestic Violence, rape crisis) 

Mental Health Client Action Network              469-0462 

National Alliance for Mental Illness (NAMI)     824-0406 

Suicide Prevention Services                             458-5300                                                              
Survivors Healing Center                                   423-7601     

Walnut Ave. Family and Women’s Center             426-3062  

Youth Services (ages 3-22 years old)               429-8350                       

COUNSELING SERVICES 

LEGAL ASSISTANCE 

CHP                        Call this # for property                  219-0200      
Capitola PD            Call this # for property                  475-4242  

Santa Cruz PD         471-1131 /property                   420-5900 

Scotts Valley PD     Call this # for property                 440-5670  

Sheriff’s Office       471-1121/property                      454-7789 

Watsonville PD       471-1151/property                      768-3390 

POLICE DEPARTMENTS/PROPERTY 

 

RE-ENTRY SERVICES 

Barrios Unidos                                                      457-8208                                                    

Encompass Community Services                       469-1700 
Friends Outside, SC/Wats.               427-5078/722-2172 

Probation Success Center SC/Wats      454-2250/763-8070 



·  It can take up to 45 days for an application to get       
processed. 

· If you are unhoused in Santa Cruz County please ensure 

you set up a mailbox at either of these locations: 
Santa Cruz: 115D Coral St. Santa Cruz, Ca 95060 
Watsonville: 225 Main St. Watsonville, Ca 95076  

· A Notice of Action (NOA) will be mailed with approval or 

denial of benefits. Approved individuals, will receive a 
Benefits Identification Card (BIC) . If you don’t receive 
correspondence call Medi-Cal at 1-888-421-8080 or visit 
the Medi-Cal office to check on the status of your        
application. Address for local Medi-Cal offices below. 

 

 

Community 
Resources 

 
 

SANTA CRUZ COUNTY             
SHERIFF’S OFFICE Holy Cross Church – Santa Cruz                           423-4182 

Salvation Army – Santa Cruz                                 426-8365  

Second Harvest Food Bank                                   722-7110 

Twin Lakes Church – Aptos                                   465-3300 

Valley Churches United–Ben Lomond                  336-8258 

FOOD PANTRY SERVICES 

SHELTERS AND HOUSING SERVICES 

EMERGENCY SHELTERS AND TRANSITIONAL HOUSING  
           Screening required, Must call for intake: 

· Housing Matters:                                                458-6020 

à115D Coral St., Santa Cruz  

à Day services are available for walk-ins M-F 9am-4pm.  

à Offers three Emergency Shelters including a family  

shelter: Rebele Family Shelter, Recuperative Center, 

Emergency Shelter Services 

à Call to speak with the Service Navigation team or visit 

the campus on Wednesdays and Fridays 2pm-4pm to 

get connected to the services you need.  

à Thursdays 1pm-4pm a representative is available at 

the SC Public Library in downtown SC. 

· Pajaro Valley Shelter Services                           728-5649 

à Women/Children, males under 12 yrs.  

· Paget Center                                                       475-5591      

à Emergency shelter for Veteran’s   

· Pajaro Rescue Mission                              724-9576  

à  Men:  111 Railroad Ave., Wats 

· Grace Harbor-Women’s shelter                        761-3191 

à Women/Kids: 115 Brennan St., Wats        

· Jesus, Mary, Joseph Home (Families)              459-8046 

à Women/Kids under 12 

· River Street Shelter                                           459-6644  

· Salvation Army                                                   426-8365 

· SC Warming Center 34◦ or colder                    246-1234 

· Sienna House (Pregnant Women)                    425-2229 

à By application only, call or apply online.   
HOUSING ASSISTANCE: TEMPORARY/LONG TERM         
Call for more information: 

· SC Veterans Resource Center                           477-7515 

· Families in Transition                                      728-9791  

· Housing Authority                                               454-9455   

· Rental Assistance Program                               457-1741 

MEDI-CAL ENROLLMENT 

 

MANAGED CARE 

· In person: Monday-Friday 8am-5pm at either site: 

1020 Emeline Ave Building B Santa Cruz, Ca 95060  
500 Westridge Dr. Watsonville, Ca 95076 

· By phone: Call  1-888-421-8080 

· Online: www.BenefitsCal.com,  

Scan the QR code for a YouTube     
tutorial and more information.   

OTHER WAYS TO APPLY FOR MEDI-CAL 

IN CUSTODY APPLICATIONS 

Medi-Cal members must enroll in a Managed Care Plan 

(MCP). There are two MCP programs in Santa Cruz     

County. 

· Central California Alliance for Health (CCAH):                      
CCAH  can help coordinate your medical care and access 
to other supports like housing, food, and community   
resources through two programs: Enhanced Care        
Management (ECM) and Community Supports (CS). For 
more information or to enroll call: 1-800-700-3874. 

· Kaiser Permanente:  
Learn how to enroll in Kaiser Permanente, by calling    
Medi-Cal Health Care Options at 1-800-430-4263. 
 
***For uninterrupted coverage report any changes to       
Medi-Cal promptly and respond to any correspondence 
immediately.*** 2025 


